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Knowledge management (KM) is the identification and analysis of available and required knowledge, and
the subsequent planning and control of actions, to develop "knowledge assets" that enable businesses to
generate profits and improve their competitive positions. This volume provides the framework for the
strategic use of the information intelligence processes - business intelligence, content management, and
knowledge management.

In nine detailed chapters, the author explains every facet of these three subjects, enabling you to understand
these sophisticated business concepts within the framework of information technology.

Knowledge Management, Business Intelligence, and Content Management: The IT Practitioner's Guide
discusses creation, protection, development, sharing, and management of information and intellectual assets
through the use of business intelligence and other knowledge sharing and analytical techniques.

About the Author
Jessica Keyes is president of New Art Technologies, Inc., a high-technology and management consultancy,
and is also founding partner of Manhattan Technology Group. Often a keynote speaker on the topics of
competitive strategy, productivity, and quality, she is a founding board of directors member of the New York
Software Industry Association, and has recently completed a 2-year term on the Mayor of New York City's
Small Business Advisory Council. A noted columnist and correspondent, Keyes is the author of 19 books,
including Auerbach Publications' Software Engineering Handbook, Software Configuration Management,
and Implementing the IT Balanced Scorecard.
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From reader reviews:

Gilbert Albright:

Why don't make it to be your habit? Right now, try to ready your time to do the important action, like
looking for your favorite publication and reading a publication. Beside you can solve your short lived
problem; you can add your knowledge by the reserve entitled Knowledge Management, Business
Intelligence, and Content Management: The IT Practitioner's Guide. Try to make the book Knowledge
Management, Business Intelligence, and Content Management: The IT Practitioner's Guide as your good
friend. It means that it can to get your friend when you feel alone and beside regarding course make you
smarter than before. Yeah, it is very fortuned for yourself. The book makes you considerably more
confidence because you can know every little thing by the book. So , let us make new experience in addition
to knowledge with this book.

George Falls:

Inside other case, little people like to read book Knowledge Management, Business Intelligence, and Content
Management: The IT Practitioner's Guide. You can choose the best book if you love reading a book. As long
as we know about how is important some sort of book Knowledge Management, Business Intelligence, and
Content Management: The IT Practitioner's Guide. You can add expertise and of course you can around the
world with a book. Absolutely right, simply because from book you can realize everything! From your
country until finally foreign or abroad you can be known. About simple issue until wonderful thing it is
possible to know that. In this era, we are able to open a book or maybe searching by internet product. It is
called e-book. You may use it when you feel weary to go to the library. Let's read.

Edwin Dulac:

As people who live in often the modest era should be up-date about what going on or details even knowledge
to make these keep up with the era and that is always change and make progress. Some of you maybe can
update themselves by looking at books. It is a good choice to suit your needs but the problems coming to you
actually is you don't know which you should start with. This Knowledge Management, Business Intelligence,
and Content Management: The IT Practitioner's Guide is our recommendation to cause you to keep up with
the world. Why, since this book serves what you want and wish in this era.

Mildred Vang:

Typically the book Knowledge Management, Business Intelligence, and Content Management: The IT
Practitioner's Guide will bring you to the new experience of reading any book. The author style to describe
the idea is very unique. Should you try to find new book to study, this book very appropriate to you. The
book Knowledge Management, Business Intelligence, and Content Management: The IT Practitioner's Guide
is much recommended to you you just read. You can also get the e-book in the official web site, so you can
quicker to read the book.
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