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Design and deliver traditional reference services in new and innovative ways

Librarians work in an environment of constant change created by new technology, budget restraints,
inflationary costs, and rising user expectations. New Directions in Reference examines how they can use new
and innovative methods to design and deliver traditional reference services in a wide range of settings. The
book’s contributors relate first-hand experiences in libraries large and small, public and academic, and urban
and rural dealing with a variety of changes, including virtual reference, music reference, self-service
interlibrary loan, e-mail reference, and copyright law.

Change isn’t new to libraries but the accelerated pace of change is. Traditional lines that have existed
between library departments have been erased and traditional notions about general and specialized reference
services have been reconsidered. New Directions in Reference documents how librarians are re-thinking
their roles and responsibilities to keep pace with the ongoing process of evolution that borders on revolution.

New Directions in Reference examines:

the skills needed to manage and evaluate virtual reference services●

the basics of modern copyright law and the Digital Millennium Copyright Act (DMCA)●

the changes in users, sources, and modes of access in music reference services●

the use of interlibrary loan management software that allows patrons to request, track, and renew borrowed●

materials online
the “Ask-A-Librarian” e-mail reference service●

the Government Printing Office and government information online●

and much more!●

New Directions in Reference also includes case studies involving the new Martin Luther King Jr. Library in0.
San Jose, California, and the impact of Personal Digital Assistants (PDAs) in providing references services
for medical libraries. This important book is an essential professional resource for public, academic, and
special librarians, especially those providing reference services.
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From reader reviews:

Stephen Conway:

Do you have favorite book? In case you have, what is your favorite's book? E-book is very important thing
for us to find out everything in the world. Each e-book has different aim or perhaps goal; it means that
reserve has different type. Some people experience enjoy to spend their a chance to read a book. They are
really reading whatever they get because their hobby will be reading a book. Consider the person who don't
like looking at a book? Sometime, particular person feel need book after they found difficult problem or
exercise. Well, probably you'll have this New Directions in Reference.

Jose Miller:

This New Directions in Reference book is absolutely not ordinary book, you have it then the world is in your
hands. The benefit you receive by reading this book is definitely information inside this reserve incredible
fresh, you will get info which is getting deeper anyone read a lot of information you will get. That New
Directions in Reference without we realize teach the one who studying it become critical in imagining and
analyzing. Don't be worry New Directions in Reference can bring when you are and not make your carrier
space or bookshelves' grow to be full because you can have it within your lovely laptop even cell phone. This
New Directions in Reference having good arrangement in word in addition to layout, so you will not feel
uninterested in reading.

Deborah Oneal:

In this time globalization it is important to someone to get information. The information will make someone
to understand the condition of the world. The condition of the world makes the information easier to share.
You can find a lot of recommendations to get information example: internet, classifieds, book, and soon.
You can see that now, a lot of publisher this print many kinds of book. Typically the book that recommended
for your requirements is New Directions in Reference this publication consist a lot of the information in the
condition of this world now. That book was represented just how can the world has grown up. The
vocabulary styles that writer use to explain it is easy to understand. Often the writer made some investigation
when he makes this book. That is why this book acceptable all of you.

Donald Bonilla:

Is it you who having spare time subsequently spend it whole day by watching television programs or just
telling lies on the bed? Do you need something totally new? This New Directions in Reference can be the
solution, oh how comes? The new book you know. You are so out of date, spending your time by reading in
this brand new era is common not a nerd activity. So what these books have than the others?
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