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A proven approach to revenue-generating marketing and client development

Professional Services Marketing is a fully field-tested and research-based approach to marketing and client
development for professional services firms. The book, now in its Second Edition, covers five key areas that
are critical for firms that want to grow and become more profitable: creating a marketing and growth
strategy; establishing a brand and reputation; implementing a marketing communications program; executing
lead generation strategies; and developing business by winning new clients. You will also read real-world
case studies that illustrate major points, as well as quotes and stories from well-respected professionals in the
industry.

The Second Edition features new research and updates throughout, including new chapters on social❍

media and online marketing, as well as new case studies and interviews
Authors Mike Schultz and John E. Doerr are the coauthors of the Wall Street Journal and Inc. Magazine❍

bestseller Rainmaking Conversations and Professional Services Marketing; Lee W. Frederiksen is
coauthor of Online Marketing for Professional Services
Will be widely promoted via multiple online routes and direct mail marketing❍

Firms of any size can use this proven approach to marketing and client development to attract new clients
and grow their professional service businesses.
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From reader reviews:

Karena Figueroa:

The book Professional Services Marketing: How the Best Firms Build Premier Brands, Thriving Lead
Generation Engines, and Cultures of Business Development Success can give more knowledge and also the
precise product information about everything you want. So just why must we leave the best thing like a book
Professional Services Marketing: How the Best Firms Build Premier Brands, Thriving Lead Generation
Engines, and Cultures of Business Development Success? Some of you have a different opinion about e-
book. But one aim in which book can give many information for us. It is absolutely correct. Right now, try to
closer using your book. Knowledge or information that you take for that, you could give for each other; you
are able to share all of these. Book Professional Services Marketing: How the Best Firms Build Premier
Brands, Thriving Lead Generation Engines, and Cultures of Business Development Success has simple shape
but the truth is know: it has great and massive function for you. You can appearance the enormous world by
available and read a e-book. So it is very wonderful.

Janice Delarosa:

This Professional Services Marketing: How the Best Firms Build Premier Brands, Thriving Lead Generation
Engines, and Cultures of Business Development Success is great publication for you because the content
which is full of information for you who else always deal with world and get to make decision every minute.
This kind of book reveal it facts accurately using great arrange word or we can say no rambling sentences in
it. So if you are read it hurriedly you can have whole facts in it. Doesn't mean it only offers you straight
forward sentences but hard core information with wonderful delivering sentences. Having Professional
Services Marketing: How the Best Firms Build Premier Brands, Thriving Lead Generation Engines, and
Cultures of Business Development Success in your hand like obtaining the world in your arm, info in it is not
ridiculous 1. We can say that no reserve that offer you world throughout ten or fifteen tiny right but this
guide already do that. So , it is good reading book. Hey there Mr. and Mrs. busy do you still doubt that?

Robert Alston:

Within this era which is the greater man or who has ability to do something more are more important than
other. Do you want to become among it? It is just simple solution to have that. What you have to do is just
spending your time not much but quite enough to get a look at some books. One of several books in the top
checklist in your reading list will be Professional Services Marketing: How the Best Firms Build Premier
Brands, Thriving Lead Generation Engines, and Cultures of Business Development Success. This book that
is certainly qualified as The Hungry Mountains can get you closer in getting precious person. By looking
upwards and review this guide you can get many advantages.



Harry Barnes:

Reading a book make you to get more knowledge from this. You can take knowledge and information
coming from a book. Book is composed or printed or highlighted from each source which filled update of
news. In this modern era like right now, many ways to get information are available for you actually. From
media social such as newspaper, magazines, science e-book, encyclopedia, reference book, book and comic.
You can add your knowledge by that book. Are you ready to spend your spare time to open your book? Or
just seeking the Professional Services Marketing: How the Best Firms Build Premier Brands, Thriving Lead
Generation Engines, and Cultures of Business Development Success when you desired it?
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