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As more and more equipment incorporates advanced technologies, usability -- the ability of equipment to
take advantage of users' skills and thereby to function effectively in the broad range of real work situations --
is becoming an essential component of equipment design. Usability: Turning Technologies into Tools
collects six essays that herald a fundamental shift in the way industry and researchers think about usability.
In this new, broader definition, usability no longer means safeguarding against human error, but rather
enabling human beings to learn, to use, and to adapt the equipment to satisfy better the demands and
contingencies of their work. Following an introduction that develops some core concepts of usability, the
subsequent chapters: -- describe the role of usability in guiding one of Xerox's largest strategic initiatives --
analyze a Monsanto chemical plant where a study of worker's conversational patterns contributed to the
design of a more effective system of controls -- present an empirical study of equipment design practices in
U.S. industry which contrasts technology-centered and skill-based design approaches -- summarize recent
Scandinavian experiences with user participation in design, with specific reference to the DEMOS and
UTOPIA projects -- analyze European experiences that suggest five key criteria for effective human-centered
design of advanced manufacturing technology --offer an insightful discussion of the powerful, often hidden
human and organizational resources that conventional design processes overlook. Today, three quarters of all
advanced technology implementations in manufacturing fail to achieve their performance goals because of
inadequate usability. By viewing the human being as a mechanistic system component, and not a particularly
reliable one, the traditional "human factors" model of usability virtually ensures that the uniquely human
qualities -- experience, adaptation, innovation -- will be neglected, and therefore that new technologies will
realize little of their true potential. Usability: Turning Technologies into Tools answers the need for better
usability criteria and more effective design and usability assurance processes. In so doing, it leads the way to
making a new, broader concept of usability central to design. Its chapters will be of interest to managers and
professionals in computer systems, manufacturing engineering, industrial design, and human factors, as well
as researchers in disciplines such as computer science, engineering, design studies, sociology, organizational
behavior and human resource management, industrial relations, education, and business strategy.
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From reader reviews:

Blair Kennedy:

What do you regarding book? It is not important along? Or just adding material when you require something
to explain what you problem? How about your spare time? Or are you busy particular person? If you don't
have spare time to complete others business, it is gives you the sense of being bored faster. And you have
extra time? What did you do? Everyone has many questions above. They should answer that question
because just their can do this. It said that about guide. Book is familiar in each person. Yes, it is appropriate.
Because start from on jardín de infancia until university need this kind of Usability: Turning Technologies
into Tools to read.

Hallie Cathey:

Do you one of people who can't read pleasurable if the sentence chained from the straightway, hold on guys
that aren't like that. This Usability: Turning Technologies into Tools book is readable through you who hate
those straight word style. You will find the details here are arrange for enjoyable looking at experience
without leaving also decrease the knowledge that want to supply to you. The writer of Usability: Turning
Technologies into Tools content conveys the thought easily to understand by lots of people. The printed and
e-book are not different in the written content but it just different available as it. So , do you nevertheless
thinking Usability: Turning Technologies into Tools is not loveable to be your top collection reading book?

Leo Rizer:

You are able to spend your free time to learn this book this publication. This Usability: Turning
Technologies into Tools is simple to deliver you can read it in the park your car, in the beach, train and soon.
If you did not have got much space to bring the actual printed book, you can buy the actual e-book. It is
make you quicker to read it. You can save typically the book in your smart phone. And so there are a lot of
benefits that you will get when you buy this book.

Karin Decker:

On this era which is the greater particular person or who has ability to do something more are more
important than other. Do you want to become among it? It is just simple strategy to have that. What you
should do is just spending your time not very much but quite enough to experience a look at some books. On
the list of books in the top record in your reading list is usually Usability: Turning Technologies into Tools.
This book that is qualified as The Hungry Hillsides can get you closer in becoming precious person. By
looking right up and review this book you can get many advantages.
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