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Computer interfaces and documentation are notoriously difficult for any user, regardless of his or her level of
experience. Advances in technology are not making applications more friendly. Introducing concepts from
linguistics and language teaching, Language and Communication proposes a new approach to computer
interface design. The book explains for the first time why the much hyped user-friendly interface is treated
with such derision by the user community. The author argues that software and hardware designers should
consider such fundamental language concepts as meaning, context, function, variety, and equivalence. She
goes on to show how imagining an interface as a new language can be an invaluable design exercise, calling
into question deeply held beliefs and assumptions about what users will or will not understand. Written for a
wide range of computer scientists and professionals, and presuming no prior knowledge of language-related
terminology, this volume is a key step in the on-going information revolution.
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From reader reviews:

Annie Boyd:

Do you have favorite book? When you have, what is your favorite's book? Book is very important thing for
us to understand everything in the world. Each book has different aim or goal; it means that publication has
different type. Some people really feel enjoy to spend their the perfect time to read a book. They are reading
whatever they acquire because their hobby is usually reading a book. Why not the person who don't like
studying a book? Sometime, man feel need book if they found difficult problem as well as exercise. Well,
probably you should have this Language and Communication: Essential Concepts for User Interface and
Documentation Design.

Betty Norsworthy:

Hey guys, do you desires to finds a new book to see? May be the book with the concept Language and
Communication: Essential Concepts for User Interface and Documentation Design suitable to you? The
actual book was written by renowned writer in this era. Often the book untitled Language and
Communication: Essential Concepts for User Interface and Documentation Designis a single of several
books in which everyone read now. That book was inspired lots of people in the world. When you read this
book you will enter the new age that you ever know ahead of. The author explained their idea in the simple
way, and so all of people can easily to understand the core of this publication. This book will give you a
large amount of information about this world now. In order to see the represented of the world in this book.

Johnny Cahill:

The book with title Language and Communication: Essential Concepts for User Interface and Documentation
Design contains a lot of information that you can discover it. You can get a lot of advantage after read this
book. This specific book exist new information the information that exist in this reserve represented the
condition of the world today. That is important to yo7u to be aware of how the improvement of the world.
This kind of book will bring you in new era of the syndication. You can read the e-book on your smart
phone, so you can read that anywhere you want.

Carmen Helton:

People live in this new day time of lifestyle always try to and must have the time or they will get lot of stress
from both everyday life and work. So , when we ask do people have time, we will say absolutely without a
doubt. People is human not just a robot. Then we request again, what kind of activity do you have when the
spare time coming to an individual of course your answer can unlimited right. Then do you ever try this one,
reading publications. It can be your alternative with spending your spare time, the book you have read will
be Language and Communication: Essential Concepts for User Interface and Documentation Design.
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