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This book will enable libraries to make informed decisions, develop new services and improve user
experience by collecting, analysing and utilising data. With the wealth of data available to library and
information services, analytics are the key to understanding your users and your field of operations better and
improving the services that you offer. This book sets out the opportunities that analytics present to libraries,
and provides inspiration for how they can use the data within their systems to help inform decisions and
drive services. Using case studies to provide real-life examples of current developments and services, and
packed full of practical advice and guidance for libraries looking to realise the value of their data, this will be
an essential guide for librarians and information professionals. This volume will bring together a group of
internationally recognised experts to explore some of the key issues in the exploitation of data analytics and
metrics in the library and cultural heritage sectors, including: the role of data in helping inform decision
making; approaches to collecting, analysing and utilising data; using analytics to develop new services and
improve the user experience; the opportunities of library data as 'big data'; the role of 'small data' in
delivering meaningful interventions for users; practical advice on managing the risks and ethics of data
analytics; how analytics can help uncover new types of impact and value for institutions and organisations.
This book will be an invaluable resource to librarians and library directors interested in developing a data-
driven approach to their service provision and decision making, and to those involved in the delivery and
development of services, management of library systems and infrastructure as well as those who liaise with
students and researchers. Students on library and information science courses will find this a useful tool. The
book will also be of relevance to those managers and practitioners in other cultural heritage sectors such as
museums, archives and galleries.
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From reader reviews:

Eleonora Plunkett:

Do you have favorite book? When you have, what is your favorite's book? Publication is very important
thing for us to know everything in the world. Each guide has different aim or perhaps goal; it means that
reserve has different type. Some people experience enjoy to spend their time for you to read a book. These
are reading whatever they take because their hobby will be reading a book. What about the person who don't
like looking at a book? Sometime, person feel need book when they found difficult problem or even exercise.
Well, probably you will want this Library Analytics and Metrics: Using Data to Drive Decisions and
Services.

Armando Rodgers:

The book Library Analytics and Metrics: Using Data to Drive Decisions and Services give you a sense of
feeling enjoy for your spare time. You can use to make your capable far more increase. Book can to be your
best friend when you getting strain or having big problem along with your subject. If you can make reading a
book Library Analytics and Metrics: Using Data to Drive Decisions and Services to be your habit, you can
get far more advantages, like add your current capable, increase your knowledge about many or all subjects.
You may know everything if you like available and read a e-book Library Analytics and Metrics: Using Data
to Drive Decisions and Services. Kinds of book are several. It means that, science guide or encyclopedia or
other folks. So , how do you think about this guide?

Carolyn Foley:

Book is to be different for each and every grade. Book for children until finally adult are different content.
We all know that that book is very important for all of us. The book Library Analytics and Metrics: Using
Data to Drive Decisions and Services has been making you to know about other information and of course
you can take more information. It doesn't matter what advantages for you. The publication Library Analytics
and Metrics: Using Data to Drive Decisions and Services is not only giving you much more new information
but also being your friend when you truly feel bored. You can spend your own spend time to read your
publication. Try to make relationship together with the book Library Analytics and Metrics: Using Data to
Drive Decisions and Services. You never truly feel lose out for everything in the event you read some books.

Micah Clark:

This Library Analytics and Metrics: Using Data to Drive Decisions and Services book is simply not ordinary
book, you have after that it the world is in your hands. The benefit you get by reading this book is
information inside this publication incredible fresh, you will get details which is getting deeper you read a lot
of information you will get. This kind of Library Analytics and Metrics: Using Data to Drive Decisions and
Services without we comprehend teach the one who examining it become critical in pondering and
analyzing. Don't end up being worry Library Analytics and Metrics: Using Data to Drive Decisions and



Services can bring if you are and not make your bag space or bookshelves' come to be full because you can
have it with your lovely laptop even cell phone. This Library Analytics and Metrics: Using Data to Drive
Decisions and Services having very good arrangement in word and layout, so you will not feel uninterested
in reading.
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