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A major tool for quality control and management, statistical process control (SPC) monitors sequential
processes, such as production lines and Internet traffic, to ensure that they work stably and satisfactorily.
Along with covering traditional methods, Introduction to Statistical Process Control describes many
recent SPC methods that improve upon the more established techniques. The author—a leading researcher on
SPC—shows how these methods can handle new applications.

After exploring the role of SPC and other statistical methods in quality control and management, the book
covers basic statistical concepts and methods useful in SPC. It then systematically describes traditional SPC
charts, including the Shewhart, CUSUM, and EWMA charts, as well as recent control charts based on
change-point detection and fundamental multivariate SPC charts under the normality assumption. The text
also introduces novel univariate and multivariate control charts for cases when the normality assumption is
invalid and discusses control charts for profile monitoring. All computations in the examples are solved
using R, with R functions and datasets available for download on the author’s website.

Offering a systematic description of both traditional and newer SPC methods, this book is ideal as a primary
textbook for a one-semester course in disciplines concerned with process quality control, such as statistics,
industrial and systems engineering, and management sciences. It can also be used as a supplemental textbook
for courses on quality improvement and system management. In addition, the book provides researchers with
many useful, recent research results on SPC and gives quality control practitioners helpful guidelines on
implementing up-to-date SPC techniques.
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From reader reviews:

Mary Block:

The experience that you get from Introduction to Statistical Process Control (Chapman & Hall/CRC Texts in
Statistical Science) may be the more deep you rooting the information that hide inside the words the more
you get considering reading it. It doesn't mean that this book is hard to recognise but Introduction to
Statistical Process Control (Chapman & Hall/CRC Texts in Statistical Science) giving you thrill feeling of
reading. The copy writer conveys their point in selected way that can be understood simply by anyone who
read the item because the author of this guide is well-known enough. This specific book also makes your
personal vocabulary increase well. So it is easy to understand then can go along with you, both in printed or
e-book style are available. We propose you for having this kind of Introduction to Statistical Process Control
(Chapman & Hall/CRC Texts in Statistical Science) instantly.

Kenneth Clark:

The book with title Introduction to Statistical Process Control (Chapman & Hall/CRC Texts in Statistical
Science) has a lot of information that you can find out it. You can get a lot of benefit after read this book.
This book exist new know-how the information that exist in this e-book represented the condition of the
world at this point. That is important to yo7u to understand how the improvement of the world. This
particular book will bring you in new era of the syndication. You can read the e-book with your smart phone,
so you can read that anywhere you want.

Rita Merritt:

People live in this new morning of lifestyle always make an effort to and must have the time or they will get
large amount of stress from both lifestyle and work. So , whenever we ask do people have extra time, we will
say absolutely of course. People is human not really a huge robot. Then we question again, what kind of
activity have you got when the spare time coming to a person of course your answer will certainly unlimited
right. Then do you try this one, reading guides. It can be your alternative inside spending your spare time, the
book you have read will be Introduction to Statistical Process Control (Chapman & Hall/CRC Texts in
Statistical Science).

Roberta Lawrence:

Do you have something that you prefer such as book? The book lovers usually prefer to choose book like
comic, short story and the biggest you are novel. Now, why not striving Introduction to Statistical Process
Control (Chapman & Hall/CRC Texts in Statistical Science) that give your entertainment preference will be
satisfied by means of reading this book. Reading routine all over the world can be said as the means for
people to know world much better then how they react in the direction of the world. It can't be claimed
constantly that reading habit only for the geeky person but for all of you who wants to be success person. So
, for all you who want to start reading through as your good habit, you could pick Introduction to Statistical



Process Control (Chapman & Hall/CRC Texts in Statistical Science) become your starter.
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