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Race on the Line is the first book to address the convergence of race, gender, and technology in the telephone
industry. Venus Green—a former Bell System employee and current labor historian—presents a hundred
year history of telephone operators and their work processes, from the invention of the telephone in 1876 to
the period immediately before the break-up of the American Telephone and Telegraph Company in 1984.
Green shows how, as technology changed from a manual process to a computerized one, sexual and racial
stereotypes enabled management to manipulate both the workers and the workplace.
More than a simple story of the impact of technology, Race on the Line combines oral history, personal
experience, and archival research to weave a complicated history of how skill is constructed and how its
meanings change within a rapidly expanding industry. Green discusses how women faced an environment
where male union leaders displayed economic as well as gender biases and where racism served as a
persistent system of division. Separated into chronological sections, the study moves from the early years
when the Bell company gave both male and female workers opportunities to advance; to the era of the “white
lady” image of the company, when African American women were excluded from the industry and feminist
working-class consciousness among white women was consequently inhibited; to the computer era, a time
when black women had waged a successful struggle to integrate the telephone operating system but faced
technological displacement and unrewarding work.
An important study of working-class American women during the twentieth century, this book will appeal to
a wide audience, particularly students and scholars with interest in women’s history, labor history, African
American history, the history of technology, and business history.
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From reader reviews:

Jennifer McMorris:

Have you spare time to get a day? What do you do when you have a lot more or little spare time? Sure, you
can choose the suitable activity for spend your time. Any person spent their own spare time to take a stroll,
shopping, or went to often the Mall. How about open or even read a book called Race on the Line: Gender,
Labor, and Technology in the Bell System, 1880-1980? Maybe it is to get best activity for you. You already
know beside you can spend your time with the favorite's book, you can better than before. Do you agree with
its opinion or you have additional opinion?

Elizabeth Ashton:

This book untitled Race on the Line: Gender, Labor, and Technology in the Bell System, 1880-1980 to be
one of several books that best seller in this year, here is because when you read this reserve you can get a lot
of benefit on it. You will easily to buy this kind of book in the book retail store or you can order it by way of
online. The publisher on this book sells the e-book too. It makes you more easily to read this book, since you
can read this book in your Touch screen phone. So there is no reason to you to past this publication from
your list.

Debra Jones:

Is it anyone who having spare time then spend it whole day by watching television programs or just telling
lies on the bed? Do you need something totally new? This Race on the Line: Gender, Labor, and Technology
in the Bell System, 1880-1980 can be the solution, oh how comes? It's a book you know. You are and so out
of date, spending your time by reading in this brand-new era is common not a nerd activity. So what these
textbooks have than the others?

William Rose:

Within this era which is the greater man or who has ability to do something more are more treasured than
other. Do you want to become considered one of it? It is just simple solution to have that. What you must do
is just spending your time little but quite enough to have a look at some books. One of the books in the top
record in your reading list will be Race on the Line: Gender, Labor, and Technology in the Bell System,
1880-1980. This book that is certainly qualified as The Hungry Mountains can get you closer in becoming
precious person. By looking way up and review this reserve you can get many advantages.
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