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Gamification is becoming a common buzzword in business these days. In its November 2012 press release,
Gartner predicts that "by 2015, 40% of Global 1000 organizations will use gamification as the primary
mechanism to transform business operations". In the same report, they also predict that "by 2014, 80% of
current gamified applications will fail to meet business objectives, primarily due to poor design". What is
gamification? Does it belong in the workplace? Are there design best practices that can increase the efficacy
of enterprise gamification efforts? Janaki Kumar and Mario Herger answer these questions and more in this
book Gamification @ Work. They caution against taking a "chocolate covered broccoli" approach of simply
adding points and badges to business applications and calling them gamified. They outline a methodology
called Player Centered Design which is a practical guide for user experience designers, product managers
and developers to incorporate the principles of gamification into their business software. Player Centered
Design involves the following five steps: 1. Know your player 2. Identify the mission 3. Understand human
motivation 4. Apply mechanics 5. Manage, monitor and measure Kumar and Herger provide examples of
enterprise gamification, introduce legal and ethical considerations, and provide pointers to other resources to
continue your journey in designing gamification that works! Keywords: Gamification, Enterprise
Gamification, Gamification of business software, enterprise software, business software, User experience
design, UX, Design, Engagement, Motivation.
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From reader reviews:

Kathleen King:

Information is provisions for people to get better life, information today can get by anyone from everywhere.
The information can be a expertise or any news even a concern. What people must be consider any time
those information which is inside the former life are difficult to be find than now's taking seriously which
one is acceptable to believe or which one typically the resource are convinced. If you find the unstable
resource then you have it as your main information you will have huge disadvantage for you. All of those
possibilities will not happen with you if you take Gamification at Work: Designing Engaging Business
Software as your daily resource information.

Gladys Myers:

Reading can called imagination hangout, why? Because when you find yourself reading a book especially
book entitled Gamification at Work: Designing Engaging Business Software your head will drift away
trough every dimension, wandering in every aspect that maybe unfamiliar for but surely will end up your
mind friends. Imaging each and every word written in a reserve then become one form conclusion and
explanation this maybe you never get ahead of. The Gamification at Work: Designing Engaging Business
Software giving you another experience more than blown away the mind but also giving you useful
information for your better life in this era. So now let us present to you the relaxing pattern here is your body
and mind will likely be pleased when you are finished looking at it, like winning a game. Do you want to try
this extraordinary investing spare time activity?

Millard Espinoza:

Many people spending their time frame by playing outside having friends, fun activity having family or just
watching TV all day long. You can have new activity to spend your whole day by looking at a book. Ugh, do
you consider reading a book will surely hard because you have to bring the book everywhere? It alright you
can have the e-book, delivering everywhere you want in your Smart phone. Like Gamification at Work:
Designing Engaging Business Software which is getting the e-book version. So , try out this book? Let's
notice.

Curtis Phillips:

As a pupil exactly feel bored to be able to reading. If their teacher asked them to go to the library in order to
make summary for some book, they are complained. Just little students that has reading's heart or real their
passion. They just do what the educator want, like asked to the library. They go to there but nothing reading
significantly. Any students feel that reading through is not important, boring along with can't see colorful
photos on there. Yeah, it is being complicated. Book is very important for you. As we know that on this era,
many ways to get whatever we want. Likewise word says, many ways to reach Chinese's country. So , this
Gamification at Work: Designing Engaging Business Software can make you really feel more interested to



read.
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